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January 15, 2021 
 
Dear Residents, Family Members & Friends, 
 
We are pleased to report that we have had no new cases since our previous report.  
 
Please note we will be changing our reporting format beginning Monday January 18th, 2021. We will continue to 
provide you with the overall number of active cases, resolved cases and loss of life due to COVID-19.  With the 
majority of residents now resolved, the floor by floor breakdown is no longer helpful. If circumstances should 
change and we find that a floor by floor breakdown is once again useful, we will resume reporting the information 
by floor and building.  
 
Many of you have been asking to know when the individuals who have undergone Essential Caregiver training will 
be allowed to resume providing care to their loved one. We have consulted with Public Health, and they have 
stated that all visitors, including Essential Caregivers, will be allowed to resume visits approximately 14 days after 
the Outbreak has been declared over. Unfortunately, we can not predict when Public Health will declare the 
Outbreak is over. As soon as we have that information, we will share it with you.  
 
As per Public Health reporting guidelines, Shalom Village currently has 13 active resident cases of COVID-19, and 12 
active staff cases. Below you will find today’s COVID-19 update:   
 

• Number of resident positive COVID Cases: 110 (13 Active & 77 Resolved) 
o Apartments/Assisted Living: 20 (12 resolved – 6 active, including 2 in hospital) 

 2 in SVO 1st floor (1 resolved) 
 5 in SVO 2nd floor (3 resolved) 
 3 in SVO 3rd floor  (3 resolved) 

 10 in SVO 4th floor (5 Resolved) 
 0 in SVToo 3rd floor  
 0 in SVtoo 4th floor  

o Long Term Care (LTC): 90 Positive tests (66 resolved - 7 active, including 2 in hospital) 
 23 in SVO 1st floor (19 resolved) 
 30 in SVO 2nd floor (23 resolved – no active cases) 
 22 in SVToo 1st floor (17 resolved)  
 15 in SVtoo 2nd floor (7 resolved) 

 
** In addition to this, 5 essential caregivers have also tested positive (3 resolved), and 5 individuals are in hospital. 
The number of deaths remains at 20 individuals. We offer our heartfelt sympathies to the families, friends and 
loved one’s who mourn their loss.      
 
As always, please feel free to email any questions or concerns you may have to Laurie Pringle at 
Info@ShalomVillage.ca.  
 
Thank you again for your support and positive thoughts. Everyone at Shalom Village appreciates your support! 
 
Respectfully, 

Ken 
Ken Callaghan  
CEO, Shalom Village   
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