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January 6, 2021 
 
 
Dear Residents, Family Members & Friends, 
 
Thank you again for the warm welcome and support. Today our residents are enjoying guided meditation on our TV 
Channels, as well as wonderful virtual hike through Banff National Park! We hope that activities like this will help to 
support their emotional wellbeing and give them some positive interaction throughout the day. 
 
Below you will find today’s COVID-19 update:   
 

• Number of staff who have tested positive for COVID: 78 (66 resolved) 
• Number of resident positive COVID Cases: 95 

o Apartments/Assisted Living: 15 (6 resolved) 
 1 in SVO 1st floor 
 5 in SVO 2nd floor 
 3 in SVO 3rd floor  
 6 in SVO 4th floor  

o Long Term Care (LTC): 85 Positive tests (63 resolved) 
 23 in SVO 1st floor (18 resolved) 
 30 in SVO 2nd floor (30 resolved) 
 22 in SVToo 1st floor (14 resolved)  
 10 in SVtoo 2nd floor (2 resolved) 

 
** In addition to this, 4 essential caregivers have also tested positive, and 3 individuals are in hospital. We are sad 
to say that, to-date, we have had 20 individuals pass-away from COVID-19. We are all heartbroken for the families 
and friends who mourn for their loved one.   
 
As always, please feel free to email any questions or concerns you may have to Laurie Pringle at 
Info@ShalomVillage.ca. She will be happy to ensure you get timely answers, and/or speak to the appropriate 
person for assistance. 
 
Thank you for your patience and your support.  
 
 
Respectfully, 

Ken 
Ken Callaghan  
CEO, Shalom Village   
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