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ABOUT SHALOM VILLAGE 
Shalom Village is a non-profit campus of care that specializes in the health and wellbeing of Hamilton 
area seniors. We provide an unwavering commitment to making every day the best day possible for the 
seniors who depend on Shalom Village services and programs.  
Through their dedication, training and commitment to seniors, our team members transform the lives of 
older adults through a variety of programs and services, including long-term care, senior living 
apartments, fitness, community wellness and social programs. 
Our long-term care services provide a homey environment and programs for frail seniors, while our 
independent living apartments are perfect for more active seniors. Our fitness and community programs 
support local seniors living at home, while also providing them with the opportunity to socialize with their 
peers, learn new skills, and stay healthy and fit. Shalom Village has something for every Hamilton 
senior! 
 
**Founded by the Jewish Community, for the benefit of all individuals throughout the Hamilton Region, 
our Jewish values and traditions ensure that all residents & participants, benefit from the respect, 
compassion, and dignity inherent in the Jewish faith. Shalom Village welcomes and celebrates individuals 
from all backgrounds and faiths. 
 
MISSION, VISION & VALUES 
Our Vision: Honouring our Fathers and our Mothers 
Our Mission: To provide opportunities for the continuity of life interests, values, and relationships for 
those who need supportive housing, long term care, convalescent care, adult day services and 
specialized fitness facilities within the context of Jewish Values and Kashruth. We want all those who 
need our services to feel AT HOME. 
Our Values: At Shalom Village we use the acronym AT HOME to provide a clear link between our vision, 
mission, values, and most importantly how these guiding principles are brought to life for all who live, 
work, volunteer or visit at Shalom Village. 
Acknowledge: We will listen to each other and commit to being approachable, trustworthy, and helpful 
while valuing each person’ contributions, perspectives and differences. 
 
Together: We will support each other and believe that together we can achieve anything. 
 
Home: We will create a feeling of comfort, trust, familiarity, and safety that honours Jewish Values and 
brings about each individual person’s feeling of being at home. 
 
Organization: We will strive for learning, innovation, accountability, transparency, and excellence in all 
we do. 
 
Memories: We will share memories and create new ones through relationships, sharing, and 
celebrations. 
 
Enablement: We will empower, encourage, and focus on each other’s strengths to make possibilities 
possible and accomplish our goals. 
 
As a charity that depends on donor support, Shalom Village Staff play a vital role in our ability to 
deliver the lifesaving programs that benefit Shalom Village residents and participants. It is crucial 
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that staff members believe-in the power of fundraising to bring people together to support the 
hundreds of seniors whose lives we impact every day. Our staff members are important 
ambassadors, donors, and members of the Shalom Village Family. We encourage all staff to join 
us as we work together to improve the lives of Hamilton area seniors. 
 
 
Shalom Village transforms the lives of older adults In Hamilton through a variety of programs and 
services, including long-term care (Levy Long Term Care and the Gould Long Term Care), assisted living 
apartments, convalescent care, and community wellness and social programs. It provides an unwavering 
commitment to making every day the best day possible for the seniors for whom they provide care. 

What makes Shalom Village different is its unique “AT HOME” approach to care. Staff help residents 
maintain their quality of life by providing opportunities for residents to participate in activities that have 
personal meaning and value. The staff provide opportunities for the continuity and fulfillment of each 
resident’s life interests, values and activities in a Jewish context for all persons requiring long-term or 
respite care. 

Founded by the Jewish Community for the benefit of all seniors throughout the Hamilton Region, Shalom 
Village’s Jewish values and traditions ensure that all residents, benefit from the respect, compassion, and 
dignity inherent in the Jewish faith. As a resident-centered campus of care, Shalom welcomes and 
celebrates residents of all faiths. 

 
Job Description:  
  

• Sort and put away stock from deliveries. 

• Assist in preparation of meals for residents. 

• Serve meals and beverages to residents in a courteous manner. 

• Provide necessary assistance to residence during mealtime that require help. 

• Set tables and clear dining tables as needed. 

• Assist with cleaning dishware and polish cutlery. 

• Assist in maintaining cleanliness of kitchen and dining area. 

• Complete daily cleaning tasks.  

• Remain in compliance with health and safety legislation and follow department protocols and policies. 

• Acknowledge Residents Rights & Responsibilities. 

• Additional duties as required. 
 
 
Qualifications: 

• Food handlers’ certificate. 

• Experience in long-term care is considered an asset. 

• Ability to work in a fast-paced environment.  

• Knowledge of dietary needs for seniors. 

• Demonstrate exceptional customer service skills.  

• Must be able to physically lift heavy items, stand for prolonged periods of time, and walk for majority 
of the shift.  

• Must submit a Vulnerable Sector Check as a condition of employment. 
 


