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WEBSITE PRIVACY STATEMENT

At Shalom Village LTC and Shalom Community Village, we are dedicated to safeguarding your personal information and ensuring your privacy is protected. Our practices have been established to handle your information responsibly and in accordance with all applicable laws. Personal information will not be shared with third parties or business reorganizations, as such transactions are not part of our operations.

We employ reasonable administrative, technical, and physical safeguards to protect your information from loss, theft, unauthorized access, use, copying, modification, disclosure, and disposal. Access to personal information is limited strictly to employees and authorized service providers who require it to fulfill their job responsibilities.

The practices set out in this privacy statement (the “Statement”) seek to balance the individual’s right to the privacy of his or her personal information and Shalom Village LTC and Shalom Community Village’s need to collect, use or disclose personal information for legitimate business purposes and the provision of care and services.

Collection and Use of Personal Information
We may collect, use or disclose personal information as set out below and as otherwise required or permitted by law.

What is personal health information?
The Information and Privacy Commissioner of Ontario’s Guide to the Personal Health Information Protection Act states that:
Personal health information includes oral or written information about the individual, if
the information:

• relates to the individual’s physical or mental health, including family health history
• relates to the provision of health care, including the identification of persons providing care
• is a plan of service for individuals requiring long-term care
• relates to payment or eligibility for health care
• relates to the donation of body parts or bodily substances or is derived from the testing or examination of such parts or substances
• is the individual’s health number
• identifies an individual’s substitute decision-maker
Any other information about an individual that is included in a record containing personal health information is also included in the definition.

Services:
Shalom Village LTC and Shalom Community Village offer a range of senior living and care and service options. To become a resident/tenant/client or participant at one of programs and services, we collect certain personal information including your name, address, date of birth, and the identity of your substitute decision maker (if applicable). We use your personal information for the purposes of providing our services. We may also collect and use our residents’ names and personal information (as detailed above) for the purposes of risk management, security and to otherwise improve the quality of care and services offered at our campus of care, including the evaluation and monitoring of those services.

Health Care:
Before commencing programs and services at Shalom Village LTC or Shalom Community Village, we may request a health report completed by a physician or healthcare provider. The health report contains personal health information, including health care history and health care you are currently receiving. We use this health information to confirm a suitable care setting in light of individual health needs.

We also collect and use personal health information from our residents/tenants/ clients, including medications, health conditions, and health care directives for purposes of delivering health care services. We also use this information to assess and deliver health care needs.

Payment:
To obtain payment for services, we collect your name, billing contact information and bank account information. We use this information for the purposes of processing payment for our services.

Communications:
When you sign-up for communications, including requesting a tour of one of our programs and services, we collect certain personal information including your name, email address, and telephone number. We use this information to communicate with you about Shalom Village and our services.

Contacting Us:
When you contact us with a comment, question or complaint, you may be asked for information that identifies you, such as your name, email address, along with additional information we may need to help us promptly answer your question or respond to your request, comment or complaint. We may retain this information to assist you in the future and to improve our customer service. We also use personal information to establish and manage our relationship with you and provide quality service.

Employment:
When submitting a job application or making a related inquiry, you may share personal information with us, including details found in a resume, cover letter, or other employment-related documents. We utilize this information solely to process and respond to your application for both current and prospective career opportunities.

Video Monitoring:
We may conduct video recording via the use of cameras located in public areas of our campus such as reception and entrance and exit locations. When visiting Shalom Village LTC and Shalom Community Village, your image may be captured in video recordings. We use video recording for security purposes only.






Sharing of Personal Information
Health Care: 
During the provision of health care services, your personal information and personal health information may be disclosed to health information custodians participating in your treatment and care (for example, another physician or health care practitioner, a member of your clinical team, a public hospital, pharmacy, laboratory, ambulance service, or coroner). Additionally, we may share your personal information for the purpose of contacting your family or a substitute decision maker when required or authorized by applicable legislation.

Service Providers:
Shalom Village LTC and Shalom Community Village in Canada, or their service providers within Canada, may retain your personal information. We work with third-party companies to deliver a range of services on our behalf, including data storage, payment processing, test result handling, and sending email communications. These service providers receive only the information necessary to carry out their specific tasks and are not permitted to use or share your personal information for their own marketing or other activities.

Legal & Compliance: 
We or our service providers may share your personal information when allowed or required by law. For instance, we might release your information in response to a search warrant or other legally valid request or order. Personal information may also be disclosed during legal proceedings or to investigate and prevent potential or actual harm or loss to people or property.

Access to Your Personal Information
Individuals are entitled to access, update, and correct any inaccuracies in their personal information held by us, subject to legal exceptions. Requests for access may be submitted in writing to the Privacy Officer, whose contact details appear at the end of this Statement. To ensure the privacy and security of your information, we may require certain personal details to verify your identity before granting access to your records.

Changes to this Privacy Statement
Shalom Village LTC and Shalom Community Village may revise its privacy practices and this Privacy Statement from time to time. We will post a copy of the current Privacy Statement on the Shalom Village website at https://www.shalomvillage.ca/ .

By providing us with your personal information, you consent to the collection, use and disclosure of that information as described in this Statement.

In addition, you may request a copy of the Privacy Statement currently in effect at any time by contacting us.

Questions or Comments
If you wish to receive more information, access to your records or you believe that your privacy rights have not been followed as required by law or as explained in this Privacy Statement, you may contact us at:

Privacy Officer
Shalom Village LTC and Shalom Community Village (Shalom Village)
70 Macklin Street North
Hamilton, Ontario
L8S  3S1
administration@shalomvillage.ca 

The Information and Privacy Commissioner of Ontario is responsible for making sure that privacy law is followed in Ontario. For more information about your privacy rights, or if you are unable to resolve an issue directly with our organization and wish to make a complaint, contact: Information and Privacy Commissioner of Ontario 2 Bloor Street East, Suite 1400 Toronto, ON M4W 1A8 Email: info@ipc.on.ca  Toll Free: 1-800-387-0073 TDD/TTY: 416-325-7539 Website: www.ipc.on.c 
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