Shalom Village

Making mo mentsthatm tter.

L8

Resident Experience Survey Results
Shalom Village LTC

December 22, 2025



SRR ) Shalom Village

Overall Results

Resident Experience Survey

5.50% 1.20%

m Positive

Negative

m Very Negative

**Questions 1,2,4-27




S Shalom Vilage

Overall Results

Overall Satisfaction

g5, 93.3%

Satisfaction Level

B65%

2024 2025

Year *9.8% increase




SRR ) Shalom Village

Overall Results

Residents Surveyed

35
33
31
29
27
25
23
21
19
17
15

Mumber of Residents

2024 2025

Year *¥17.9% Increase




Shalom Village

Making moments that matter.

Resident Expereince Results - Shalom Village LTC

| would recommend Shalom Village to others or choose to live here again.
The fees, access, and physical environment meet my needs.

The transportation provided or arranged by the home is convenient.

Staff help me access other health professionak when needed (e.g., dentist, physiothe rapist).
| am aware of Resident’s Council in the home and understand its role.

| have a choice about whether or not to participate in activities.

The religious/spiritual programs offered in the home meet my needs.
Staff support me to participate in activities that are meaningful to me.
The number and variety of activities offered are good.

The dining experience is pleasant and comfortable.

| receive the help | need to eat and drink throughout the day.

The overall quality of food and drink is good.

The home demonstrates respect for and understanding of my culture.
The laundry services meet my needs and are provided in a timely manner.

| have enough access to outdoor spaces when | want them.

The temperature inside the home is comfortable.

The home is quiet and restful when it should be.

The home is clean, comfortable, and well maint ained.

Overall, | am satisfied with the care and services | receive at Shalom Village.

| trust the staff and doctors who look after me.

If | raise a concern or grievance, itis addressed in a timely and respectful manner.

My family’s needs and input are considered in my care.

| am given enough information to make informed choices about my treatment, medications, and...

Staff are compassionate, friendly, and supportive toward me.
Staff treat me with dignity and respect.

Staff are available when | need them (e.g., nurses, PSWs, doctors, therapists).
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Resident Satisfaction Survey Results

Q3: What number would you use to rate how well the staff listen to you? : '
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